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Introduction

About this document
This document describes the changes made in

« ABBYY Timeline 6.2.0
* The update applied to all regions: EU, US, JP, AU

About ABBYY Timeline

ABBYY Timeline is a process intelligence platform comprising
over twenty-five process analysis tools. More than a mere process
tracker, ABBYY Timeline will monitor all events within your
company in real time and build a detailed map of each process, all
while maintaining the flow of your business.

ABBYY Timeline accepts event data from any number of systems
of record and automatically reconstructs the underlying business
process logic behind the data. A variety of pre-built analyses are
ready to quantify your process performance, identify your process
execution issues and perform root cause analysis. The ABBYY
Timeline platform also supports operational monitoring through
its continuous assessment of new event data to determine if any
adverse conditions occur and can immediately notify you or other
business operations personnel so you can act.

Using advanced algorithms, ABBYY Timeline extracts and reads
the time stamps used to record specific events along your
processes. The software then visually models these time stamps
in such a way that you can instantly identify deviations from an
ideal process flow — to find the root cause of a problem that may
be costing your business money.

ABBYY Timeline is aimed for use by anyone involved in business
process improvements of any type of scale or nature.



Improvements

Time in Queue Reporting

New workflow metrics track start and end timestamps for every
workflow queue, with visibility into both the total number of items
and their average time in queue.

PostgreSQL 16 Upgrade

Upgraded to PostgreSQL 16 to modernize the platform and
support improved scalability and performance.

Next.js 15.4.8 Upgrade

Improved the security and reliability of Timeline by upgrading to
Next.js 15.4.8, which includes the latest security fixes.



Fixes

Repository Creation Messaging

Corrected an issue where an incorrect message was shown
during repository creation, ensuring accurate user feedback.



Technical Support

Should you have any questions regarding the use of ABBYY
Timeline, please submit a request to the ABBYY technical support
service on this page.

For more information, please visit www.abbyy.com
If you have additional questions, contact your local ABBYY representative listed under www.abbyy.com/contacts.
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